Hucrpykuus mo paGore ¢ HHBAJIHAAMHU M APYTHMH MaJIOMOOHILHBIMH

rpaxiaHamMu (J'll/lIIaMH C OrpaHUH4Y€¢HHBIMH BO3MOKHOCTAMH 3lIOpOBb$l)

1. OBIIME ITOJIOXEHM A

1.1. Hacrosimias WHCTpyKIMs OIpefelseT IIpaBWia IIOBEJEHHS COTPYIHUKOB
OO1ecTBa ¢ OrpaHHYEHHON OTBETCTBEHHOCTHIO "JKcnepTHBIH ueHtp "Tlotennuan" (000
«O «ITorenuuam (nanee — obydarolas OpraHU3aIys ) Py OOIEHUH U [IPeJ0CTABICHIH
YCIIyT MHBaJIHIaM (MHBIM KaTE€ropusM MaJOMOOUIBLHEIX IPAXKIaH).

1.2. MaBanaua — M0, KOTOpOe KMeeT HapylleHHe 3[0pOBbI CO CTOMKUM
paccTpoMCTBOM (QDYHKLMM OpraHu3Ma, 00yCIIOBIEHHOE 3a00JeBaHMUAME, OCIEICTBUSIMHU
TpaBM MM JAe(QeKTaMH, INPUBOASAIICE K OrPAHUYEHMIO SKU3HENCSITENHPHOCTH U
BEI3BIBAOILEE HEOOXOUMOCTH €T0 COIMANIbHOM 3aIHTEI.

MasnomoOuibHblie rpaskaane (MI') — 3To JIFOIY WCIIBITHIBAIOIINE 3aTPY JHEHHS IIPH
CaMOCTOSITEJILHOM IT€PEIBHIKEHHH, [TOIyYE€HUH YCIyTH, HeOOXOAUMOH UHGOPMALIMK I
IPpU OPUEHTHPOBAHHHK B IIPOCTPAHCTBE (IIOAU C BPEMEHHBIM HapyIICeHHEM 30pPOBbS,
OepeMeHHBIE XEHIIUHBI, JIFOAU CTapIINX BO3PACTOB, JIFOIH C AETCKAMHU KOJISCKAMM H T.II.).

1.3. Hacrosmas nHCTpyKIKs pa3paboTaHa B COOTBETCTBHY ¢ DerepantbHEIM 3aKOHOM
or 1 npmexabps 2014 roma Ne 419-®3 "O BHeceHUH W3MEHEHMH B OT/EJBLHEIE
3aKOHOJaTeNbHEIe aKkThl Poccuiickoil denepanuu Mo BONpOCaM CONMAIBHOM 3alUThI
HHBAJIMIOB B CBA3U ¢ patuuKannedl KoHBeHIMM o npaBax HHBaANMUAOB", DenepaabHbIM
3akOHOM OT 29 nexabps 2012 roma No 273-®3 "OG6 oOpasoBanuu B Poccuiickoi
Denepanun”, NpUKa30M MUHUACTEpCTBa 00pa3oBaHus U Hayku Poccuiickoit ®enepaunu ot
9 mosa0psa 2015 r. Ne 1309 "O6 ytBepxaenun [lopsinka obecneueHHs YCIOBHiA
IIOCTyH};OCTI/I IUIsl ’HBJIUOB OOBEKTOB U IIPEIOCTABIISIEMEIX YCIYT B chepe oOpa3oBaHusl,

a TaKXe OKa3aHUs UM MPU dTOM HEO0OX0IuMOI rmoMonu".



1.4. VHcTpyKius paspaboraHa B IeNaX o0ecriedeHus 0CTyIa THBAIMIOB K yClIyraM i
06beKTaM, Ha KOTOPHIX OHH IIPENOCTAaBJISIOTCSA, OKa3aHWs IPU ITOM HEOOXOIMMOM
[IOMOIITH.

2. OBLLIUE [MIPABWJIA 3TUKETA

2.1. OBparenue K 4eJOBeKy: IPU BCTpeye O0palaiTech BEKIMBO U yBKUTCIBHO,
BIIOJIHE €CTECTBEHHO TOXkaTh pyKy. Koriga Bel pasroBapuBacTe C MHBATMIOM 000
KaTeropur, o6palaiiTech HEMOCPEJCTBEHHO K HEMY, a HE K CONPOBOXAIOIIEMY HIIH
CypIONEPEBOMUKY, KOTOPBIE IIPUCYTCTBYIOT IPH PasroBOpe.

2.2. AJIeKBaTHOCTh U BEXKJIMBOCTH: OTHOCUTECH K JPYroMy YeNIOBEKY, KaK K cebe
caMoMy, TOUHO TaK K& ero yBakaiiTe — M TOTJa OKa3aHWE yCIyrd B OpraHu3alliit H
o6menue 6yayT 3G HEKTUBHBIMHU.

2.3. HasbipaiiTe ce6s ¥ IpyrHX: KOTAA Bbl BCTPEYAeTECh C YEIOBEKOM, KOTOPBIH
[10X0 BHJIAT MM COBCEM HE BUJIHT, 0013aTeNbHO HasbiBalite cebsl 1 TeX JI0/Iel, KOTOpEIC
npunmy ¢ Bamu. Ecin y Bac obiuast 6ecesia B TpyIiie, He 3a0bIBaliTe MOSICHUTD, K KOMY B
NAHHBI MOMEHT Bl 00pallaeTech, i Ha3BaTh CeOsL.

2.4. Tlpexnoxenre TOMOLIM: CTH BBl IIpeANaraeTe [OMOLIb, KIUTE, I0ka  ¢¢
IPHMYT, a 3aTeM CIpaIKMBaiiTe, 4TO M KaK JeJaTh; BCeraa npeuiaraiite oMok, eCl
HYKHO OTKPBITH TSDKEIYIO IBEPh UM O0ONTH NPENsATCTBHUE.

2.5. OGecricueHre  NOCTYIHOCTH  YCIyr: Becerja — JW4HO  yOexnakrtech B
JOCTYITHOCTH MECT, [ie NPEIyCMOTPEHO OKa3aHHe yCJIyr U NMPHEM IPakKIaH. 3apanee
nouHTepecyTech, KaKue MOIyT BOSHUKHYTh IPOONEMB! HIIH Gapbephl U KaK UX MOXHO
yCTPaHUTB.

2.6. O6pamenne ¢ KPECIOM-KOJSICKOH: HHBAaNMIHAs  KOJMiCKa —3TO  HacTh
HEIIPHKACAEMOTO MPOCTPAHCTBA YEJI0BEKA, KOTOPBIH €€ UCIIONb3Y eT. He oGnokaynBaiTech
Ha mee u He TojKaiTe. HauaTh KaTUTh KOJSICKY O€3 coryiacus HHBaIHIa — TO XK€ CaMoe,
4TO CXBATHTH M MOHECTH ueloBeka 6e3 ero pasperueHus. Eciy Bac MONMPOCHIN IIOMOYb
WHBANH/LY, IePe/BUTAFOLIEMYCs Ha KOTACKE, cHauaja kaTute ee MemneHHO. Komscka
GBICTPO HAOMPAeT CKOPOCTh, M HEOXUIAHHBIH TONYOK MOXET NPUBECTH K IoTepe
paBHOBECHS.

2.7. BHUMATeNbHOCTh W TEpIEJIMBOCTH: KOIJa BBl PasroBapHBacTe € HCJIOBEKOM,

UCIBITHIBAIOIIMM TPYAHOCTH B O6III6HI/II/I, cnymaﬁTe €ro BHHMAaTCIIBHO. By,Z[BTe



TepIeJnBbl, JKAUTE, KOT/a YeI0BEK CaM 3aKOHYHT ¢pasy. He mompasisiite ero u He
JoroBapuBaiiTe 3a Hero. IToBTOpHTE, YTO BBl MOHAIM, 9TO TIOMOMKET HEIIOBEKY OTBETUTH
BaM, a BaM — ITOHSATH €ro.

2.8. Pacnionoskenne g Oecedsl: Korma — BEI rOBODUTE C  UETIOBEKOM,
[OJIE3YIOIIAMCS HHBTHIHON KOJISICKOM MM KOCTBUIIME, PACIONONKUTECk TaK, YTOOBI
BAIIM W ero ria3a ObUIM HAa OJHOM YDPOBHE, TOTJa BaM OyAeT Jerie pasroBapHBath.
PasrosapuBasl ¢ TEMH, KTO MOXET, YATATH TI0 ry6aM, pacroNoKUTeCh TaK, 4To0b! Ha Bac
majfal ceeT, 1 Bac ObLUIO XOpOILIO BUIHO.

2.9. [lpuBneueHre BHUMAHHsA 4YCIOBEKA. yroOBl IpHBIEYb BHHMaHHE YEJIOBEKa,
KOTOPBIH MJIOXO CJBIIINT, TOMAIIUTE eMy pyKO# MM HOXJIOTANTEe 110 IIeYy. ‘CMOTpHUTE
eMy TpSIMO B IJIa3a U FOBOPUTE YETKO, HO uMeiiTe B BHIY, YTO HE BCE JIFOIU, KOTOPBIC

[IJIOXO CJIBIIAT, MOT'YT UHATATh 110 F}I6aM.

3. COITPOBOXJIEHME MHBAJIMIOB HA [MTPUEME B OPT AHM3ALIMN U
TP OKA3AHVN M VCIIYT

3.1. iHBaiimaaM oKa3bIBaeTcs HeoOXoauMas MOMOLIb IIPU BXOAE B 31aHNC (BBIXOZE U3
3[1aHKs ), [IPU TOCTYIICHIH CUTHaJIa (3BOHOK), COTPY IHHK OpTraHH3allnHy, HAaXOJISAIINICS Ha
paboueM MecTe, CITyCKaeTCs K BXO/y B 31aHHE.

3.2. B nmepBoo4epeHOM MOPSJIKE yTOTHACTCS, B KaKoOM MOMOIIY HYXaeTCs HHBAIUL,
[leJb TIOCEIIEHNs OPraHU3ally, HEOOXOANMOCTE COTIPOBOXKACHU.

3.3. Jlna ofbecredyeHus JOCTyNa MHBAIHUAOB K yClIyraM COTPYIOHUKY IIpH NpHUEME
MHBAJMIa B OpPTaHU3aIiH HE0OX0MMO:

a) paccKasaTh MHBANMLY 00 OCOOCHHOCTSX 3/laHHs Oprafnnsalii:

_ KONMYECTBe ATakel; HAJIMUMM NUGTOB, MOPYYHEH, APYTHUX NIPUCTIOCOONICHHA |
YCTPOMCTB [ MHBAIMIOB MPUMEHUTENLHO K €10 (GyHKIHOHAIBHEIM OIPAaHHYCHUAM;
pPACTIONIOKEHNN CAHUTAPHBIX KOMHAT, BOSMOXHBIX NpenATCTBUAX Ha IMyTH U T.1L.;

- HeQOXOIMMBIX JULS OKa3aHus yCITyTH kabHHeTaxX ¥ K KoMy 0OpaTUThCS 110 BOIIPOCAM,
KOTOpPBIE MOI'yT BOSHHKHYTb B XOJI€ IPEN0CTABIICHNA yCIIyTH,

6) MO3HAKOMHUTH CO BCEMM CIENHaNHCTaMH, 3a/eiCTBOBAHHBIMI B paboTe ¢ HHM,

JIMYHO, MpEACTaBUB IIO (baMI/IJII/II/I, MMEHU U OTUECTBY crieyanicTa U HHBAIAA Aapyr



Apyry. UadopmMupoBaTh, K KOMy OH HOJKEH 0OPATUTHCS BO BCEX CIIy4asiX BO3HUKAIOIIUX
3aTpYAHEHHUH.

B) TIPH OKA3aHUHU YCJTYTH B OPraHH3ALHK YETKO Pa3bICHUTh IPa(yK OKa3aHUs YCIyTH
(BBLOATH pacnvcanue NpueMa IpaxkiaH, 3aluCaTh Ha JINCT BPeMs H MECTO OKA3aHHUs YCIIyTH
M T.J.); yKa3aTb MeCTO €€ NpoBeleHHs (1I0Ka3aTh HyXHbI KaGHHer), aKIEHTUPOBAB
BHUMaHUC Ha IyTh II0 YYPEXACHHIO OT BXoJa A0 KabuWHeTa, NpH HEOOXOOUMOCTH
CONIPOBOAMTH JIO MECTA OKA3aHUs yCIyTH.

T) 00€CIEUnTS JIOIYCK B 3/[aHUe COGAKU-TIOBO/BIPS, COPOBOXKIAOLIEH MHBAIMAA 110
3PEHUIO.

3.4. OcobeHHOCTH OOLIEHMS ¢ WHBAIMIAMH, MMEIOIIMMH HApYILICHHE 3peHUs] WU
HE3PSTYUMU:

- Oka3bIBas CBOIO IIOMOIIb HE3psideMy YeJI0BEKY, HAMPABIIAITe ero, He CTHCKHIBAS ero
PYKY, HIUTE TaK, KaK BbI 00bIYHO XoauTe. He Hy)XHO XBaTaTh CIIENOro 4eI0BEKa U TAlUTh
ero 3a coboi. Ecnu BBl 3aMeTHIIHM, YTO He3pAYMil deToBeK COMICH C MaplipyTa, He
YIPaBIsSHTE €ro IBWKEHUEM Ha PACCTOSHMH, MOJONINTE U IIOMOTUTE BEIOpaThCs Ha
HY HBIH Iy Th.

- Onumvite KpaTko, TAe BBl HaxomuTech. Ilpemympexnaiite o MIPENATCTBUSX:
CTYICHAX, IIyXaX, sMax, HM3KMX IIPUTOJIOKax, TpyOax W T.II. Mcnomesyiite ¢passl,
XapaKTePU3YIOIIHNE LBET, PACCTOSHHE, OKPYKAOIITYI0 00CTAHOBKY.

- He xomannyiiTe, He Tporaiite u He urpaiite ¢ CO0aKOH-TTOBOIBIPEM.

- Eciiut BBl cobupaertecs unTaTh He3psiueMy 4eIOBEKY, CHAYANA IpeaynpeauTe ero oo
aToM. I'oBopuTe OOBIMHBIM rojocom. Korma Hespsumii 4eqoBeK HOMKEH MONIHCATE
AOKYMEHT, NMPOYUTalTe ero 00g3aTeNbHO MOMHOCTBIO. VHBATUIHOCTE HE OCBOGOKIAET
CJICTIOTO Y€JIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIIEHHON 3aKOHOIATEILCTBOM.

- Korzia Bel ipezyiaraete HespsiueMy 4enoBeKy cecThb, He YCaKHBaiiTe €ro, a HallpaBbTe
€r0 PYKy Ha CIHMHKY CTyJa WIM NMOAJOKOTHUK. He Bomure mo moBepxHOCTH €ro pyky, a
JalTe eMy BO3MOXHOCTh CBOOOAHO TIOTPOTaTh IIPE/IMET.

- Kor‘);[a BBl OOILIAETeCh C IPYINIO HE3psYMX Monell, He 3a0biBaiiTe KasKIbIil pa3
Ha3bIBaTh TOTO, K KOMY BBI O0paIliaeTech.

- He 3acraBmsiite Bamero coGecemnuka obpamatbcs B IIyCTOTY: €CIU BBl

HEPEMEIAeTECh, IPEAYIIPEAUTE €TI0 00 3TOM.



- Us6eralite pacIUIBIBYATHIX OIpEACTEHHMA X WHCTPYKIMH, KOTOpBIE OOBIYHO
COIPOBOXKIAOTCS KECTAMU, CTapaiTech OBITh TOYHBIMH B OIPEAECIICHUSIX.

- OkasbIBast IOMOIIs HE3psUeMY, IBUTAUTECH HE TOPOILCH, U IIPH CITY CKE HIIH MOBEME
110 CTYIIEHEKAM BEIUTE HE3PAUETO MEPIEeHAUKYIAPHO K HUM. He nemnaiiTe prIBKOB, pe3KHX
JIBIDKCHU, TpeIypexaaiTe 0 NpensITCTBUIX.

3.5. OcobenHoCTsAMH OOIICHHS C MHBAIUIaMH, UMEIOIIVMU HapyIIeHHE CayXa:

- PasrosapuBasi ¢ 4eJIOBEKOM, y KOTOPOTO IIOXOH CIIyX, CMOTPHUTE IIPAMO Ha Hero. He
3aTEeMHSNTE CBOE JIMI0O W HE 3aropaMBaiiTe ero pykamu, BOJIOCAMH MM KaKUMH-TO
npeaMeTaMH. Bain coOeceAHUK JOJDKEH MMETh BO3MOXKHOCTE CJIEAMTH 3@ BBEIPAKCHHEM
BaIlleTO JIALA.

- CylecTByeT HECKOJIBKO THIIOB U cTelleHel ITyXoTel. COOTBETCTBEHHO, CYIIECTBYET
MHOT0 CIIOCO00B OOILLEH NS ¢ JIIOAbMH, KOTOPBIE IUIOXO CIBIIAT. ECiIN BBl HE 3HAeTE, KAKOM
IPEANOYeCcTh, CIpocUTe Yy HUX. HeKoTophle IIOAX MOTYT CHBIIIATH, HO BOCIPHHUMAIOT
OT[eNbHEIE 3BYKH HENpaBWIbHO. B 3TOM ciydae rosopure 0Ooiiee TPOMKO U YETKO,
no10Mpas IOAXOIAIIHIA YPOBEHb. B 1pyroM ciiydae IIOHaZ0OMTCs ML CHU3UTh BBICOTY
rojoca, Tak Kak 4eJIoBeK YTPaTuJi CIOCOOHOCTh BOCIIPUHUMATH BhICOKHE YaCTOTHI.

- Yro06Bl mpUBJIeYs BHUMAHKUE Y€JI0BEKa, KOTOPHIM IUIOXO CIIBIIINT, HA30BUTE €rO IO
uMeHH. Eciy oTBeTa HET, MOXKHO Clierka TPOHYTh YeJIOBeKa WM XKe IIOMaXaTh PyKO.

- ToBopuTe SICHO ¥ poBHO. He HyXXHO M3IMIIHE MOAYEPKMBAaTh 4TO-TO. KpH4aTs,
0COOEHHO B yXO0, HE HAJIO.

- Ecim Bac mpocAT MOBTOPUTH YTO-TO, IIONpOOyHTE MepedpasupoBaTh CBOE
npegioxeHue. Vcrnonb3yiTe KeCThL VY6enurech, 4To Bac IOHsUTH. He crecHsiTech
CIIPOCHUTB, TOHSJ JIX Bac COOECEIHHUK.

- Ecnz BBI coob1iaeTe nH(GOPMAIIUIO, KOTOpasi BKIIOYAeT B ce0s HOMEP, TEXHHYECKUH
WIM Jpyroil CIOXHBIH TEPMMH, anpec, HAIUIIMTE ee, coobmuTe Mo (akcy WU
3NIEKTPOHHOH MOYTe WM JIIOOBIM APYIUM CIIOCOOOM, HO TaK, 4TOObI OHa Oblia TOYHO
TTOHSTA.

’

- Ecii CyIIecTBYIOT TPYOHOCTH MNP yCTHOM OOIIEHHHM, CIPOCHTE, He Oyner 1u

OpOoIIE NMEPEUChIBATHCA.



- He 3a6mIBaiiTe 0 cpelie, KOTOpas Bac OKpyXaeT. B OONBIIMX HIIH MHOTOIOIHBIX
[TOMEIIEHUSX TPYJHO 0OIIAThCS C JIIOAbMH, KOTOPBIE IIOXO CIBIIAT. SIpKoe ConHIle Wi
TEHb TOXKE MOTYT OBITH OapbepaMu.

- QueHb YacTo IIyXUe JIFOIMA UCTIOIb3YIOT A3BIK XKECTOB. EcTH BbI 001IaeTeCh Yepes
[IepeBOIUNKA, He 3a0y/IbTe, 9TO 00palllaThes Hafo HETOCPENCTBEHHO K COOECETHUKY, a
He K IIepeBOTIMKY.

- He Bce o1, KOTOpBIE IIOXO CIBIIIAT, MOTYT YATATh 110 TybaM. BaM jydire Bcero
cpocuTh 06 3ToM mnpu TmepBoit Berpede. Ecnm Bam cobecelHMK 0OnafaeT 3TUM
HABBIKOM, HYXHO COOJIFOIaTh HECKOJIBKO BaXKHBIX NpaBuil. [IToMHHUTE, UTO TOJIBKO TPU U3
JIECSITH CJIOB XOPOIIO MPOYUTHIBAFOTC. !

- HyxHO cMOTpeTh B JMILO COOECEIHHMKY M TIOBOPUTH SCHO U MEIUICHHO,
UCIIONB30BaTh IMPOCThIe (pa3bl M H30eraTh HECYIIECTBEHHBIX CJIOB; HCIIOJIB30BATh
BBIP@KEHHE JIMIIA, )KECTHI, TEIOJBHKEHHS, €CJIM XOTHTE MOAYSPKHYTh UJIN IIPOSCHHUTD

CMBICJ CKa3aHHOTIO.

4. SAKJIFOUMTEJIbHBIE ITOJIOXEHMA
4.1.B cay4yae BBeleHWsS B JeWCTBHE HOPMATMBHBIX aKTOB, JMOIIOJHHUTEIBHO
PETYJIUPYIOIIHX MPUHIUIBI paboThl ¢ JHMUAMH C OTPaHWYCHHBIMU BO3MOXHOCTSIMH
3710pOBbS, B IAHHBIM JOKYMEHT OyIyT BHECEHBI COOTBETCTBYIOINE H3MEHEHHUS.
4.2 TekcT HAcTOSIIEeH MHCTPYKIUY IIOJUIEXHUT JOBEICHUIO 10 CBEJIeHUs PaOOTHUKOB

OpraHu3aliviu.

4.4 Cpox HeicTBHs MHCTPYKIUM He orpanuveH. Ilpy n3MeHeHHN 3aKOHOJATEeNbCTBa,
B aKT BHOCSTCSI H3MEHEHUS B yCTAaHOBIEHHOM ITOPSIKE.

(O3HaKOMIJIEHHI:



