
I{ncrpyrcqufl rlo paOore c rIHBaJrr{AaMrr n ApyruMr{ MailoMo6u.rrrnurrun

rpall(AaHauu ("rr uqaMr{ c orpaHurreHHbrMr{ Bo3Mo?r(Hocrfl Mr.r sAopoeuq)

1. OBrUr4E |IOnO)I{EIJJ1 TA

1.1. Hacroxtqax HHcrpyKIIkI.[ onpeAenf,er npaBnna rroBeAeHr4r corpyAHr4KoB

O6qecrsa c orpaHu.{eHHofi orBercrBeHHocrbro "Sxcneprnrrfi qeurp "llorenqr4ar" (OOO

(3II dloresquaru (4aree - o6yuarcular opraHr{3aqHr) uprz o6ulenzz u npeAocraBJreHrrrr

y cnyr lrnBaJrur4arra ( n n u rvr Kare ropuqM Milrr oM o 6ulruux rp ax4aH).

l.2.VIlar,ailv\- JII4IIo, Koropoe LrMeer HapyrxeHkre 3AopoBb.rr co crofircunr

paccrpoficrBoM Qyurqzfi opraHl43Ma, o6ycnoBJreHHoe ga6oreeaHLrflMkr, nocneAcrBprflMvr

TpaBM r4[rLr 4eSerrauz, [pLIBoAtrIqee K orpaHlrr{eHuro xri3HeAetrTeJrbHocrl4 Lr

Bbr3brBaroulee neo6xoAtrMocrb ero coqzaJrbHofi sarqurrr.

Ma.nomo6ulsurre rpalnAaHe (IvIf) 
- oro nroAr4 r4crrbrrbrBaroulue 3arpyAHeHvrfl rrpu

caMocrotreJrbHoM rIepeABu)KeHvrvr, norryrreHLrv ycrryru, neo6xo4utvtofr, un$oprraarJnvr vnu

rlpu opzeHTI,IpoBaHVu B npocrpaHcrne (mo4kr c BpeMeHHbrM HapyueHr4eM 3AopoBbr,

Oepeueunble )KeHIrIvIHb\ JIroALr craprxllx Bo3pacroB, JrroAr,r c AercKr{Mrl KoJrf,cKaMvrv r,n.).

1.3. Hacroflr\afl,I{HcrpyKlrutpazpa6oraHa B coorBerarBLrLr c Oe4epanbHbrM 3aKoHoM

or 1 4era6pr 2014 roAa J\b 419-03 "O BHeceHr.ru lrgvrenenrafi B orAenbHbre

3aKoHoAareJlbHhre aKTbI Poccuficrofi @e4epa\vv no BonpocaM corlualrnofi 3arr{r{Tbr

r4HBaJrv oB B cBt3I4 c paru|uxaquefi KoHseHrIkrLr o [paBax r.rHB€LrrHAon", @e4ep€urbHbrM

3aKoHoM or 29 4exa6pa 2012 roAa J\b 273-@3 "06 o6pa:onauuz B Poccuficxofi

(De4epaqzl4", rpLIKa3oM MI{HI4crepcrBa o6pasonaHurfl,pr HayKr4 Poccuficrofi (De4eparlr4r{ or

9 nor6pr 2015 r. J\b 1309 "06 yrBepxAeHr{r4 llopr4ra o6ecue.reHus ycloyuir

AocrynHoaru Ans. HHB€LJILIAon o6rexroB r,r ilpeAocraBJr.rreMbrx ycnyr n cQepe o6pasonaHu.a,

rIr4an)
llponraHa

2019 r.

a raKlKe oK€BaHu.s r4M npla groM neo6xo4zuofi nououga"



l.4.kIucrpyKrlr4r paspa6oraHa B rlenrx o6ecne.reHl4.f, AOCrynavHBurlIAOB K yCnyfaM 14

O6texrau, Hd KOTOpIIX OHI4 IIpeAoCTaBJItIOTCt' OKa3aHLIt rrpu sTOM

TIOMOIIIU.

HEOOXO,III4MOI4

2. OEIUI4E TIPABI4JIA STI4KETA

2.I.O6parleHr4e K qeroBeKy: rrpr4 Bcrpeqe o6parqafirecb BeIKJII4Bo vyBa>KvrreJlbHo'

BrroJrHe ecrecrBeHHo rroxarb pyKy. KorAa BbI pa3roBap'Baere c I4HB€I[I4A.M nro6ofi

KaTeIopIlLI, o6paqaircecr HeIIocpeAcTBeHHo K HeMy' a He K conpoBoxAaloqeMy I{nI4

cypAoIIepeBoArILIKy, KOrOpbIe rpucyrcrBylor IIpz pa3foBope.

2.2. ATIrBaTHOCTI Lr BexJrr4BoCrb: OTHOCI4TeCb K ApyfoMy qeJIoBeKy' KaK K Ce6e

CaMOMy, TorIHo TaK )Ke ero yBal1aine - 
I4 TOrAa OKa3aHLIe yCnyru B OpraHI43aIJukI H

o6ulesue 6yayr eSQerruBHbIMI4.

2.3.HazsrBafiTe ce6s, v Apyfr4x: KOfAa BbI BcTperlaeTecb c qeloBeKou,r<oropufi

rrJroxo Bvrpur r4JrH coBceM He Bzr1yrr,o6ssarenbHo Ha3blF;aifie ae6fl'vrrex JIIoAefi, roroprre

npr4rxnr4 c BaMr,l. Eclr,r y Bac o6qaq 6eceAa B rpylne, ne sa6uBai|Te [OqCHI4Tb, K KOMy B

.[aHnufi MoMeHT BbI o6paqaerecb, rI Ha3Barb ce6fl"

2.4.lIpeaJIo)I(eHrIe noMolrlu: ecJII'I BbI npeAnaraere

rrpr,rMyr, a 3areM cnpalxl{Baitle, rITo I4 KaK Aenarb; BcerAa

HyxHo oTKpbrTb rqxenyn ABepb vnr4 oSoiTTI4 UpentTcTBHe.

2.5. O6eqIerIeHrIe AocrynHocrl4 ycnyr: BcerAa

paBHoBecHt.

2.7 . BttutvrareJlbHocrb Lr repneJll'IBocrb :

r4crrbrrblBaloulnM TpyAHOCTI4 B O6rqeHraIa,

KOrAa Bbr pa3foBapl4BaeTe c r{eJIoBeKoM,

cnyruafire ero BHI'IMareJIbHo. Ey4rre

IIOMOITIb, xALITe, rIOKa ee

npeAnarafrre nouolrlb, ecJII'I

Jrr4qHo y6ex4afirecr B

AocTynHocTu MecT, rAe IIpeAycMoTpeHo oKa3aHI4e ycnyl u npueM rpaxAaH' 3apaHee

rror,rHTepecyfirecr, KaKIle MOryT BO3HI'IKHyTr IIpO6neMbI I4JII'I 6apreprr I'I KaK I4X MOXHO

ycrpaHl{rb.

2.6. O6paqeHr4e c KpecnoM-rOlsCXOfi: VTIc.BijJTI1II.Ij,Afl. KOn.gcKa - 3TO rlacrb

Henpr4KacaeMoro rrpocrpaHcrBa areJroBeKa, xoropuft ee I4crloJlb3yer. He o6nora'ruB,aifieclo

Ha Hee r4 He roJrKafite. Haqarr Karr4Tb KoJI.acKy 6es corracvfl,vrHBalrvl.a- To xe caMoe'

rITo cxBarr4Tb r4 IIoHecrLr r{eJloBera 6es ero pa3perJfeHvrfl" Ecnu Bac [ollpocr4lru rroMorrb

r4HBanr4Ay, [epeABI4faIOuIeMy Cfl. HA KoJItCKe, CHarI€ua KaTI'ITS ee MeAnensO' Kol'flCKa

6ucrpo ua6upaet cKopocTb, 14 HeO)KLIAasHrtfi TOJITIOK MOXeT IIpI{BecTI',I K UOTepe



Tepnenl4Bbl, )KAI4Te, KorAa qeJIoBeK caM 3aKoHrII4T Qpaty' He uonparlrsilte ero H He

AofoBaplrsafire 3a Hefo. llonropuTe, IITO BbI IIOHflJILI' 3TO IIOMO)I(eT qeloBeKy oTBeTLITb

BAM!- A BaM 
- 

rIoHflTb efo.

2.8. PacnoJIOxteHI,Ie Anfl 6eCe4rr: KorAa BbI roBOpI'ITe C TISJIOB9K9M'

nonByIOqI4Mct I{HB€LJII4AHOfi xOnsCrOfi ulu KOcTbUlflMI4' paClOJIOxI4Tecb tax, uro6lt

BAru'_ Lr ero rJla3a 6ruu Ha OAHOM ypoBHe, TorAa navr 6yAeT Jler'e pa3IoBapI4BaTb'

npl4Bler{b BHVMaHI{e rIeJIoBeKa'

noxJlolafiTe rlo nneqy.,cvtorpure

BVAY,IITO HE BCE NIOAI4' KOTOPbIC

vr3

HA

paaronap vIBafl.c TeMu, KTO MOXST, qI'ITaTb no ry6aryr, pacnoJloxl{Tecb tar, uto6rr ga Bac

[aAan cBer, ra Bac 6ulo xopoluo BI4AHO.

2.9. lIpuYJIeqeHIae BHI4MaHI4I ueJIoBeKa" rITo6bI

roroprtfi IIJIOXO CJIbIIITI'IT, TIOMaIUUTe eMy pyroft ulu

eMy np{Mo B rJla3a I4 roBopl4Te r{erKo' no uvrefire n

IrJIoxo cJIbIIrIar, Mofyr r{urarb uo ry6au.

3. CoilpoBoXAEHI4E r{HBAJII4AoB HA TIPIdIME B OPTAHI'I3AIJ.ruTL4

IIJ]/I OKA3AHI4I4 I4M YC JIY|

3 . | . WF{IJuru/{dM OKa3brB aerc-f, H e O 6X O nuMafl, IIOMOIIIb IIpI'I BXOAe B 34 aHUI e ( nrrxo4e

zgauur,),[pl4 nocTyIIJIeHI,lI4 cI{rHaJIa (snoHor), coTpyAHIaK opraHu3a:-\vrv|,HaxoAtlquftcs

pa6overrt Mecre, cnycKaerc-l K BXoAy B 3AaHI4e'

3.2.8 [epBooqepeAHoM IIopf,AKe yTor{H{eTct, B KaKofi nouoUII HyxAaeTcfl'kIH.BaJIvrA'

rlenb rro ce ueHr4.fl Opf aHr4 3Ar\VVr, ne o6xoAl,tMo cTb corlp oBox AeH.Ilfl.

3.3. [trs o6ecue.IeHl4t Aocrylla I4HB€yIIIAoB K ycnyraM corpyAHt4Ky npz upueue

vHBaJrvAa B opraHl43 arlur4 neo 6xo,4ztrulo :

a) paccr<asarb LrHB€UrUgy o6 oco6eunocTtx 3AaHVrfl' OpraIJIJ3ArJIdId"

- Kolr4rrecrBe gTaNefi; Harulrr4v nuQron, nopyuHefi, ApyfrIX npzcrroco6rrelc^uir' u

ycrpoficrB ;ins. IIHB€IJII4AOB npLIMeHI4TeJIbHo K eIO SynTqHOHZUIbHbIM orpaHl4r{eHvlflM;

pacnonox eHyI |- CaHI4TapHbIx KoMHaT' BO3MOIICHbIX npeIIflTCTBI/IflX Ha IIyTI4 U T'I";

- neo6xo.UI4MbIX Ant oKa3aHI{t ycnyrurca6utteTax:zK KoMy o6parrarrcs rto BoIIpocaM'

KoTopbleMoryTBo3HI{KHyTbBXoAeupeAocTaBleHl4-flycnyfl4;

6) IOSHaKOMIITb Co BCeMI4 CIeIII4aJII'ICTaMI4, 3aAeficTBOBaHHbIMu n pa6oTe c HI4M'

JrrrrrHo, rrpeAcraBr4B rro Qavrutmu, I4MeHId tI orr{ecrBy cnelll4urr4cra vr vrHBaJrvrAa Apyr



Apyry. I'InQopuupoBarb, K KoMy oH Aonx{eu olparurrbcr Bo Bcex cnyqa.f,x Bo3HrrKarorlux

sarpy4ueuufi.

B) npl4 oKa3aHIaI4 ycnyfl,I B opraHr43arJtrv erro pasrflc:atrrb rpa$urc oKa3aHkr_rr ycnyrz

(BbIAarb paaU.ucalJl4e rIpI4eMarpa)/t<AaH,3afrvrcarb Ha Jrr,rcr BpeMr r4 Mecro oKa3aHr4r ycnyfr4

u r.A.); yK€Barb MecrQ ed npone[eHnfl, (noxasarr nyxHrrfi ra6rzuer), aKrleHrr.rpoBaB

BHI4MaHze Ha rryrb no yqpe)KAeHr4ro or BXoAa Ao xa6uHera, npv Heo6xo4zMocrr4

conpoBoAr4Tb Ao MeCTa OKa3aHknr ycnyfr4.

r) o6ecueql4Tb AorIycK B 3AaHI4e co6aru-roBoAbrp.s, corpoBo)KAaroulefi LrHBurLrAa no

3peHr{ro.

3'4. oco6eHHocrl4 o6Iqeuzx c I4HBEurr4AaMvr, r4Meroqr{Mkr HapyueHr.re 3peH4fl vnLr

He3prrII4MI4:

- Oxa":Hea.rr cBorc [oMorrlb He3prrreMy rrenoBeKy, HarrpaBJr rrfirle ero, He crracKLrBaq ero

pyKy, vl.Lrre raK, KaK srr o6rr'{Ho xoIrITe. He nyxno xBararb cJrerroro qeroBeKa r4 Tatur{Tb

ero 3a co6ofi. Eclu BbI 3aMerrrJII'1, qro nesp.avufi qeJroBeK c6urcs c Maprxpyra, He

ynpaBnflure ero IBTDKeHTIeM Ha paccroqHr4r4, rroAofiaute z rroMorLrre nrr6parbcfl Ha

HyxHbrz nyrb.

- Ouzurzre KparKo, rAe BbI Haxo.qr,rrecb. llpe4yupex4aftre o nperrrrcrBvrflx:

cryneHf,x, Jlyxax, flMax) HI43Kr4x rrpr4ToJroKax, rpy6ax v r.rr. Zcnonrsyfire Qpa:rr,
xapaKTepr{3yroque qBer, paccro.rrHrre, oKpyx{arcqyrc o6cranonry.

- He xouan4yfire, He rporafire r4 He urpafire c co6ar<ofi-rroBoAbrpeM.

- Ecnu nrt co6zpaerecb ql4Tarb He3prrreMy qenoBeKy, cHar{€ura npeAynpeAr4Te ero o6

3ToM. fonoprare o6rrqnrru roJlocoM. Kor4a Hespx.rufi rreroBeK AoJrlKeH noAnr,rcarb

AoKyMeHT' IlpoqI4Tafire ero o6.sgareJrbHo rloJrHocrbro. I,lHnaru4AHocrb He ocso6oxAaer

cnelloro rreroBeKa or orBercrBeHHocrtt, o6ycnoereHHofi 3aKoHoAareJIbcrBoM.

- Kor4a BbI npeAnaraere He3p.[rreMy qenoBeKy cecrb, He ycaxzriaftl.eefo, a HalpaBbre

ero pyKy Ha cnI4HKy cryna I4nI4 rloAnoKorHrrK. He no4nre rro rroBepxHocrr4 efo pyKy, a

Aafire eMy Bo3MoxHocrb cno6o4Ho norporarb npeAMer.
t

- Korla nu o6rqaerecb c rpynrofi nesprvlrx nrcAeit, ue sa6rrnafire Kax{rbrit pus

Ha3brBarb rofo, K KoMy nrr o6paqaerecb.

- He gacrasrsfire Barrrero co6eceluura

nepeMerrlaerecb, npeAyrrpeAlzTI ero o6 groM.

oopaqaTbcf, B nycToTy: ecru' Bbr



- Ws6erafire pac[flbrBqarbrx oupe4er uufi u nncrpyrqufi, Koropble o6rI.IHo

c onp oB olxAarorcr )K ecraMr4, ct ap aitre c r 6 um roqHbIMLI B orlp eA er e HI4 qx.

- Oragrrsaq noMorqb He3pqrreMy, ABr4raftrecr He ropolqcb)kr npl{ clycKe pInH rloAbeMe

no cryneHbKaM BeALrre He3p.flrrero nepneHAr4Kyn.spHo K HI4M. He lenafiTe pbIBKoB, pe3KLIX

ABr,rxeHufi , npe.4yupex4afire o rpenqrcrBl4.ax.

3.5. Oco6eHHocrsMra o6uleuufl. c krHBaJrkr4av'vr, LrMeloquMn HapyueHple cnyxa:

- PasronapvBafl, c qeJroBeKoM, y Koroporo uroxofi cJlyx, cMorpl4Te npqMo na nero. He

gareNaH.sfiTe cBoe nurlo 14 He 3aropax{r4nafire ero pyKaMI{, BoJlocaMkr krJrkr KaKvrMlI-To

npeAMerauz. Baru co6eceAru4K Aonx{eH r4Merb Bo3Mox{Hocrb cneAprrb 3a BbIpaxeHLIeM

BAIIIEfO NI'IqA. 1

- CyulecrByer HecKoJrbKo rr4rroB r4 crerreHefi uyxoru. CoornercrBeHHo, cyulecrByer

MHofo cuoco6oe o6rueuu.g c JrroAbMra, Koropbre rrJloxo cJIbIIuar. Ecnlr BbI He 3Haere, rar<ofi

[peAloqecrb, clpocr4Te y Hrrx. Heroropue nroAl4 Moryr cJlbllrrarb, Ho BocIIpI4HLIMaror

orAeJrbHbre 3ByKr4 HerrpaBLrnbHo. B 3ToM cnyqae roBoplrre 6onee lpoMKo uI qerKo,

noa6npat rroAxoA-f,[Iuit yponenr. B ApyroM cnyqae ronaAo6zrc-a rl4urb cHH3I4Tb Bblcory

foJloca, TaK KaK rleroBeK yrparr4n cuoco6Hocrb BocnplzHl4Marb BbIcoKrIe llacrorbl.

- 9ro6rr rrpuBneqb BHr4MaHI4e rIeJIoBeKa, Koropblfi nroxo cJIIIIrII4T, Ha3oBI4Te efo rlo

r4MeHr.r. Ecnu orBera Her, Mox{Ho cJrerKa rpoHyrb rIeJIoBeKa LUrur >Ke noMaxarb pyrofi.

- fonopure ;rcHo tr poBHo. He nyxHo r43JII4IUHe noAqepKuBarb qro-To. Kpuuarr,

oco6esno B yxo, He HaAo.

- Eclz Bac ilpocrr noBTopr4Tb rrro-ro, uonpo6yfire nepeQpa:I4poBarb cBoe

rrpeAnoxeHr4e. Zcnonrsyfire x{ecrbr. V6e4urecr, uro Bac noHtJII{. He crecnsfirecr

cnpocrrrb, IIoHIJI Irr4 Bac co6eceAuut<.

-Ecttu srr coo6qaere zuSopMarlurc, Koropa.s BKJIIoqaer s ce6fl, HoMep, rexnv'recruil

vlrv 4pyrofi cloNurrft TepMr4H, aqpea, HaIIZ[rI4Te €o, coo6rqzre ro Qarccy krlru

gneKTpoHHofi ro.Ire Lrlrvr mo6rrru ApyrI{M

IIOH'TA.
I

- Ecnz cyulecrBylor rpyAHocrll npl{

[pou]e nepenllcblBarbcfl .

cuoco6ou, Ho raK, .Iro6H oHa 6ula ror{Ho

ycrHoM o6u{eHupt, clpocrlTe, He 6yyer tu



- He sa6rrsafire o cBeAe, Koropa.fl Bac oKpyxaer. B 6onrururx r4lrkr MHoToJIIoAHrIX

[oMerrleHr4rx rpyAHo o6ularrcr c nroAbMpr, Koropble IIJIoxo cJIbIIuar. 9prcoe coJIHrIe I4nI4

reHb roxe Moryr 6rtrr 6apsepawm.

- Oqeur tracro rnyxue nrcAH ucnonb3yror.t3blK )KecroB. Eclz sH o6qaerecb ilepe3

[epeBoArrr4Ka, He 3a6yAbre, lrro o6paularrc.q HaAo Henocpe.qcrBeHHo x co6eceAHl4Ky, a

He K rIepeBoArII4Ky.

- He sce JrroALr, Koropbre rrJroxo cJrbrruar, MoryT quTarb no ry6arra. Barvr ryr{ue Bcefo

cnpocr.rrb o6 groM rrpu nepeofi Bcrpeqe. Ecru BaIrI co6ece4Hux o6naAaer oTI{M

HaBbrKoM, rry)KHo co6nroAarb HecKoJrbKo BaIKHrIX npaBl{1. llouHure, rITo roJIbKo rpr4vr3

I:ecflTr4 cJroB xopouo [poqzrblBarorcfl. I

- Hyxno cMorperb B nkrrlo co6ece4nzry v roBoprrrb .qcHo v MeAJIeHHo,

r4crroJrb3oBarb npocrbre Spa:rr v ug6erarr HecyqecrBeHHblx cJIoB; rIcIIoJIb3oBarb

Bblpax{eHt|e IrkIIJa, xecTbr, TenoABLDKeHvIfl, eCJILI XOTI4Te [OAr{epKHyTb vnv npo.flcHllTb

cMbrcJI cKa3aHHOfO.

4 . 3AKJIIOIII4TE, JIbFIbIE IIO JIOI{EHVIA

4.1. B c;1yqae BBeAeHr4r B ,qeficrnze HopMaTLIBHbIX aKToB, AonoJIHI4TeJIbHo

perynupyroqux [pr4Hrlr{rrbr pa6orrr c ILIIIaMI,I c orpaHI4r{eHHbIMLI Bo3Mox{Hocr.aMrr

3AopoBb.s, B AaHHbrfi 4oryuenr 6y.uyr BHeceHbI coorBercrByroqve I{3MeHeHI4.f,.

4.2Tercq Hacroqrqefi uucrpyKrllru noAJre)Kr4T AoBeAeHI4rc Ao cBeAeHI,u paoorHl{KoB

opfaHl43aIII{I,I.

4.4 Cporc Aeitcteufl. LrHcrpyKrlprvr He orpaHr4qen. llpra II3MeHeHI'II4 3aKoHoAareJlbcrBa,

B aKT BHOC'TC' Z3MeHeHI4f, B yCTaHOBJIeHHOM nop-flAKe.

OsHaKoN{JIeHbI:


